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Release Date: April 2023 Revision: 00  

Attention: It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item of motor 
vehicle equipment (including a tire) covered by this notification under a sale or lease until the defect or 
noncompliance is remedied. 

Vehicles involved in this recall were placed on stop delivery December 15, 2022.  Once the service 
procedure contained in this bulletin has been performed on the vehicle, the vehicle is released from stop 
delivery and the vehicle can be delivered to the customer.   

All involved vehicles that are in dealer inventory must be held and not delivered to customers, dealer 
traded, or used for demonstration purposes until the repair contained in this bulletin has been performed 
on the vehicle.  

This recall must only be completed by Chevrolet EV certified dealers who have met all Bolt recall-specific 
training, tool and equipment requirements, and repairs must be performed by a technician who has 
successfully completed the required training.   

For Canadian Dealers: Only Chevrolet Dealers who have signed the Chevrolet Electric Models 
Agreement and have met all the Chevrolet Bolt EV-specific training, tools, and equipment requirements 
are eligible to complete the repair.  Any Dealer unsure of their eligibility status should immediately review 
with their District Service Manager. 

 

Make Model 

Model Year 

RPO Description From To 

Chevrolet Bolt EV 2017 2020   

Involved vehicles are marked ñOpenò on the Investigate Vehicle History screen in GM Global Warranty Management 
system.  This site should always be checked to confirm vehicle involvement prior to beginning any required inspections 
and/or repairs.   

Condition General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2017 ï 
2020 model year Chevrolet Bolt EV vehicles.  In certain crashes that cause the front seatbelt 
pretensioners to deploy, the exhaust from the deployed pretensioner may ignite fibers in the floor carpet 
near the B-pillar.  Following a crash that causes the seatbelt pretensioner to deploy, a fire may develop 
in the area near the B-pillar, which may increase the risk of injury. 

Correction Dealers will install metal foil at the carpet near the pretensioner exhaust.  Certain vehicles will also need 
a pretensioner cover installed. 

Parts 

Quantity Part Name Part No. 

1 Pretensioner Cover Kit (includes both covers and zip ties) 42864662 

Reminder: Parts may be removed from Retail Inventory Management (RIM).  Dealers should review the affected parts 
to confirm RIM managed status.  Parts may have quantity limiters in effect. 

Warranty Information 

Labor 
Operation Description 

Labor 
Time 

Trans. 
Type 

Net 
Item 

9106596 Install Foil Tape and Covers 1.2 ZFAT * 

9106598 Working Capital Assistance Program Reimbursement ï USED 
INVENTORY ONLY 

N/A ZFAT ** 

Note: To avoid having to ñHò route the WCAP transaction for approval, it must be submitted prior to the repair transaction. 

* The amount identified in ñNet Itemò should represent the actual sum total of the current GMCCA Dealer net price for 
2.5ò X 4.0 Mil aluminum foil tape meeting UL Spec 181A-P needed to perform the required repairs, not to exceed 
$2.00 USD, $6.88 CAD, plus applicable Mark-Up or Landed Cost (for Export). This is a locally sourced supply, do not 
order from GMCCA.  

Working Capital Assistance Program (WCAP) Reimbursement ï USED INVENTORY ONLY 

Note: USA & Canada Only - To avoid having to ñHò route the WCAP transaction for approval, it must be submitted prior 
to the repair transaction. 
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Important: The WCAP ZSET transaction labor code, 9800101, provided in the dealer message sent on January 3, 
2023, must have been submitted prior to the submittal of the ZFAT transaction labor code or the claim will reject. 

** USA & Canada Dealers Only - For vehicles eligible under the Working Capital Assistance Program, the amount 
should be submitted in Net Item/Miscellaneous. This amount has been calculated to a daily value for the days that 
the vehicle was in used dealer inventory and not available for sale.  This reimbursement is limited to the number of 
days from the date of the stop sale/stop delivery order (December 15, 2022) to the date the inspection or repair 
closed the recall bulletin. (not to exceed 115 days).  

 
Vehicle 

Working Capital Assistance Program Reimbursement Amount 

USA Canada 

2017 Chevrolet Bolt EV $6.26 $12.71 

2018 Chevrolet Bolt EV $7.33 $13.48 

2019 Chevrolet Bolt EV $8.30 $14.98 

2020 Chevrolet Bolt EV $9.18 $15.10 

Service Procedure 

Important: The following procedure requires the use of 2.5ò X 4.0 Mil aluminum foil tape meeting UL Spec 181A-P. 3-M 
PN #3340 and Nashua #324A meet this specification. One of these products, or an equivalent must be used in this 
procedure. The equivalent material must meet the following specifications: 

¶ Base Material: Aluminum Foil Tape 

¶ Foil Thickness: 2 Mil thick foil (total tape thickness including adhesive will be approximately 3.4-4.5 Mil) 

¶ Adhesive Type: Acrylic 

¶ Temperature working range: -25°C to 125°C (-13°F to 257°F) 

¶ Backing: Liner Backing Preferred for installation (Not required, should be discarded) 

 4585993 

1. Push the pin in the slot on the mini-buckle to disengage the rear center seat belt retractor from the rear center seat 
belt buckle. 
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 4537958 

2. Release the 2 cushion clip tabs (1). 

3. If equipped, disconnect the electrical connectors. 

4. Pull up on the front of the Rear Seat Cushion (2) and lift out of the vehicle. 

 4552179 

5. Starting at the front of the Rear Side Door Sill Garnish Molding (1), pull upward at the B-Pillar Joint to disengage the 
Rear Side Door Sill Garnish Molding (1) on both sides of the vehicle. 

6. Work your way rearward disengaging all of the Rear Side Door Sill Garnish Molding clips then pull forward to 
disengage from the C-pillar lower on both sides of the vehicle. 

7. Remove the Rear Side Door Sill Garnish Molding (1) on both sides of the vehicle.  
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 4540195 

8. Using a flat bladed plastic trim tool, remove the Instrument Panel Outer Trim Cover ï Left Side (1). 

9. Using a flat bladed plastic trim tool, remove the Instrument Panel Outer Trim Cover ï Right Side (2). 

 4532557 

10. Pull down on the clip (1) to remove from the Hood Primary Latch Release Cable Handle (2). 

11. Remove the Hood Primary Latch Release Cable Handle (2). 
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 4552175 

12. Starting at the rear of the Front Side Door Sill Garnish Molding (1), pull upward at the B-Pillar joint to disengage on 
both sides of the vehicle. 

13. Work your way forward disengaging all of the Front Side Door Sill Garnish Molding clips then pull rearward to 
disengage the clip on the forward vertical wall. 

14. Remove the Front Side Door Sill Garnish Moldings (1) on both sides of the vehicle. 

15. Move both front seats to the full forward position.  

 4552180 

16. Pull the Center Pillar Lower Trim Panel (1) inward and upward to disengage the retainers on both sides of the 
vehicle. 

17. Remove the Center Pillar Lower Trim Panel (1) on both sides of the vehicle.  
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 6218989 

18. Pull the carpet back around the seat belt pretensioner to expose the insulation on the passengerôs side of the 
vehicle. 

19. Cut the insulation to be the same dimension as the existing hole for the cable (25 mm, 1 inch) as shown above. 

 6224055 

20. Disconnect the electrical connector (1) from the seat belt pre tensioner.  

21. Install the cover (2) by first hooking the back and then rotating it into place as shown above. 
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 6224056 

22. Install the zip tie loosely in the groove of the cover, as shown above. 

 6224057 

23. Tighten the zip tie (1) so that the head is positioned down, as shown above. 

24. Trim the excess of the zip tie so it is flush with the head. 

25. Install the electrical connector on the seat belt pretensioner. 
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 5443038  

Important: If 2.5ò width tape is not available and narrower tape must be used, use two layers of the narrower tape 
overlapped on top of each other to create a 2.5ò wide section of material. THIS MUST BE DONE ON THE BENCH 
BEFORE THE MATERIAL IS INSTALLED ON THE VEHICLE.  ENSURE THE LAYERS OF TAPE ARE FULLY 
ADHERED TO EACH OTHER WITH NO GAPS before it is installed on the vehicle.  

Note: While handling the foil tape, leave the paper liner on the tape and peel it off as the tape is applied to the surface. 

26. Prepare two 150 mm (6 in) pieces of 3-M PN 3340 foil tape of an equivalent 2.5ò X 4.0 Mil aluminum foil tape 
meeting UL Spec 181A-P. 

 6219007 

27. Place one of the pieces of foil tape (1) along the bottom of the insulation starting from the foam block (2) and going 
forward lining up with the edge of the insulation, as shown above. 
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 6219020 

28. Place the second piece of foil tape on top of the insulation lining it up with bottom piece of tape leaving about half 
the width of the tape hanging off the edge of the insulation. 

29. Carefully fold the tape over the edge of the insulation and ensure it fully adheres to the bottom piece of tape as 
shown above. 

 6219024 

30. Cut a slit lining up with the seat belt pretensioner in both pieces of tape to allow the insulation and tape to fit around 
the pretensioner as shown above. 

31. Reinstall the insulation into its original location. 

32. Fold carpet back into place.  

33. Repeat steps 18 through 32 on the driverôs side of the vehicle. 


